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About the Coaching Association of Canada (CAC)
The Coaching Association of Canada educates and certifies coaches and celebrates their 
achievements at all levels of sport. Through its coach education, research, and advocacy 
programs, the CAC unites partners and stakeholders in its commitment to raise the 
skills and stature of coaches, and ultimately to expand their reach and influence. 

Vision
Inspire a nation through sport.

Values
• We seek to understand.

• We cultivate inclusion.

• We are curious.

• We act with courage.

• We lead and serve with gratitude.

Mission
Enhance the experience of all athletes and 
participants in Canada through quality 
coaching.

What We Do

• Education, Training and development ​

• Leadership ​

• Quality Coaching ​

• Organizational Excellence

http://www.coach.ca/


About the National Coaching Certification Program 
(NCCP)
• Launched in 1974, the NCCP is the CAC’s flagship program, and is recognized 

around the world. 

• Our content is evidence based and research informed.



CAC in the Sport System
The CAC Partner network includes:

• Government of Canada

• National Sport Organizations (NSOs)

• Provincial/Territorial Coaching 
Representatives (PTCRs)

• Canadian Sport Centres and Institutes 
(CSCs/CSIs)

• Provincial/Territorial Aboriginal Sport 
Bodies (PTASBs)

• National Multi-Sport Service Organizations

• Corporate Partners and Sponsors

https://coach.ca/about-us/our-partners#nso
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https://coach.ca/about-us/our-partners#ptcr
https://coach.ca/about-us/our-partners#ptcr
https://coach.ca/about-us/our-partners#csci
https://coach.ca/about-us/our-partners#csci
https://coach.ca/about-us/our-partners#csci
https://coach.ca/about-us/our-partners#ptasb
https://coach.ca/about-us/our-partners#ptasb
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Understanding Sport Safety

Sport Safety is the ability to understand the factors that contribute to physical, 
psychological, spiritual, and emotional health and well-being, in order to create quality 
sport environments. 

Quality sport environments promote safety through education and prevention and are 
free of abuse, harassment, discrimination, neglect.

Sport Safety incorporates a culture of empathy, inclusion, belonging and excellence and 
one that coaches and officials strive to implement within their training and competition 
environments.



Understanding Sport Safety

Goal: Create quality sport environments through collective effort

Sport Safety is comprised of:

• Safe Sport

• Responsible Coaching Movement

• Professional Coaching Program

• Equity, Diversity, Inclusion and Accessibility

• Gender-based Violence

• Mental Health



Safe Sport involves the reasonable expectation that the sport environment will be free from 
all forms of maltreatment (that is, abuse, neglect, bullying, harassment and discrimination) 
and that it will be accessible, safe, welcoming and inclusive.

Forms of maltreatment (as defined in 
the Universal Code of Conduct): 
• Bullying 
• Hazing 
• Neglect 
• Physical abuse 
• Sexual abuse 
• Psychological abuse 
• Discrimination 

Safe Sport



A power Imbalance is presumed to exist where an individual ….

1. … has authority or control over another person.

2. … is in a position to confer, grant or deny a benefit or advancement to the person.

3. … is responsible for the physical or psychological well-being of the person.

coach

parent

Official

judge

volunteer



UCCMS: Maltreatment and Other Prohibited 
Behaviours

▪ 5.2 Psychological Maltreatment

▪ 5.3 Physical Maltreatment

▪ 5.4 Neglect

▪ 5.5 Sexual Maltreatment

▪ 5.6 Grooming

▪ 5.7 Boundary Transgressions

▪ 5.8 Discrimination

▪ 5.9 Subjecting a Participant to the 

Risk of Maltreatment

▪ 5.10 Aiding and Abetting

▪ 5.11 Failure to Report

▪ 5.12 Intentionally Reporting a False 

Allegation

▪ 5.13 Interference with or 

Manipulation of Process

▪ 5.14 Retaliation

Only for “Maltreatment” as defined in 

the UCCMS!

https://sportintegrity.ca/sites/default/files/content/docs/2026-04/UCCMS-Final-E.pdf
https://sportintegrity.ca/sites/default/files/content/docs/2026-04/UCCMS-Final-E.pdf




Responsible Coaching Movement

The Responsible Coaching Movement (RCM) is a call to action for sport organizations, 
parents, and coaches to enact responsible coaching across Canada – on and off the field.



Responsible Coaching Movement

Available : Framework- easy to implement, policy templates and tools



Responsible Coaching Movement: Rule of Two

Available : Framework- easy to implement, policy templates and tools

When following the Rule of Two, two responsible adults (a coach, staff, 

parent, or screened volunteer) are present with a participant. There may be 

exceptions in emergency situations. 

The Rule of Two is a leading practice to ensure a safe sport 

environment for all.

Travel

• https://commit2kids.ca/pdfs/EDU_TravelGuidelinesYouthSport_e

n.pdf

Communication

• https://coach.ca/resource/rcm-electronic-communications-and-

social-media-use-guidelines

https://commit2kids.ca/pdfs/EDU_TravelGuidelinesYouthSport_en.pdf
https://commit2kids.ca/pdfs/EDU_TravelGuidelinesYouthSport_en.pdf
https://commit2kids.ca/pdfs/EDU_TravelGuidelinesYouthSport_en.pdf


Responsible Coaching Movement: 
Background Screening

Available : Framework- easy to implement, policy templates and tools

Screening includes comprehensive job postings, visible policies and 

processes, criminal record checks, interviews, and reference checks. All are 

equally important. 

Organizations are encouraged to determine the level of risk of an 

applicant and define/document how they will undertake to screen 

candidates.

Background Screening

https://coach.ca/resource/rcm-background-screening-policy-and-process-

considerations-sport-organizations

https://coach.ca/resource/rcm-background-screening-infographic



Responsible Coaching Movement: 
Ethics Training

Available : Framework- easy to implement, policy templates and tools

A Chartered Professional Coach® (ChPC®) designation 
or a Registered Coach license signals to employers, 
participants, and parents that a coach is committed to 
excellence and the highest ethical standards. 

Suggested Trainings:
• Coaching in Canada
• Safe Sport Training
• Commit to Kids for coaches training
• Making Ethical Decisions
• Creating a Positive Sport Environment



Safe Sport Training Content:

Acknowledgement

- Understand 
roles

-Understand 
misuse of power

-UCCMS

Awareness

- Types of 
Maltreatment

- How 
maltreatment 
occurs in sport

- ID signs and 
symptoms 

Actions

- Prevention of 
Maltreatment

- Duty to Report 
maltreatment

-Safeguard 
participants in 
sport



Canadian Centre for Child Protection

Commit to Kids for Coaches
Training focuses on the Process of 

Grooming

Recognition of Misconduct

Provides thresholds and tips for reporting

Guidelines of proactive conduct





On our 
website

Templates
and 

resources 



Other resources
From sport partners



Governance
You want to learn the best practices on governance take a look at  this article from Sport information 
Resource Centre - Canada’s national sport resource centre, serving Canadians for more than 50 years, 
reaching from coast to coast to coast with the latest research and resources.

At its core, effective Board decision-making comes down to a few key principles:
• Directors are fiduciaries with legal duties to act in the best interests of the organization and its 

members, not their personal interests
• The Board governs primarily through policy by developing, approving, monitoring, and refining it
• Boards, committees, and staff must work in partnership
• Directors must maintain confidentiality
• The Board operates as a single entity, speaking with one voice

Decision Time: Building Board Mehttps://sirc.ca/articles/decision-time-building-board-meetings-that-actually-
move-the-needle/etings That Actually Move the Needle - The Sport Information Resource Centre
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Sport Dispute Resolution Centre of Canada (SDRCC)
Sport Policy Templates

▪ Three tiers

▪ Implementation guide

▪ Policy templates:

1. Education and Awareness

2. Hiring

3. Interactions

4. Complaint and Report Management

5. Confidentiality

6. Duty to Report

Implementation Guide - https://www.crdsc-sdrcc.ca/eng/documents/Policy_Implementation_Guide.pdf



In summary
➢Complete an AUDIT

➢Get to know the UCCMS 
+ consider alignment

➢Determine plan of action 
best for your 
organization



Administrators Policy/Risk Management

Staff and Coaches Positive Training Environments

Health Professionals Health before Performance

Officials Zero tolerance in rule 

enforcement

Volunteers Eyes & Ears, Watchdogs

Athletes Care for teammates/Speak up

Parents/Guardians Ask questions / Choose Wisely

Credit to SDRCC



Please share your takeaway 
from today’s session
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